Allianz ()

Global Assistance

Thisis a simplified English version of the insurance information document. Please refer to the available
Greek version whichisthe prevailing and legally valid document.

CELESTYAL COMPLETE

(GREEK VERSION: PAGES 11-19)

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person

COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES

Covered Incidents are the suddeniillness (under 75years old) and the accident (all ages) on-board or during
excursions/activities related to the cruise of the Insured.

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an
incident during the Journey w hich cannot be treated effectively at the location w here it occurred.

€ 100.000
Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of
the Insured is deemed necessary, following an Incident during the Journey. Excess
€50
Medical, hospitalization and first aid expenses of the Insured (including being diagnosed w ith an epidemic
or a pandemic disease such as COVID-19).
Travel expenses of the Insured to the next destination port of the cruise after receiving first-aid. Unlimited

All necessary ticket changes and purchases in case of curtailment and repatriation

i) follow ing covered illness (including being diagnosed w ith an epidemic or a pandemic disease such as
COVID-19) or accident of the Insured during the Journey or

ii) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling Unlimited
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary,as well as reimbursement of
the unused cruise portion (percentage).

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members whoaccompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. The cost to change the minors’ return tickets is also covered.

In case of death (including death as a consequence of an epidemic or a pandemic disease such as
COVID-19) of the Insured due to an Incident during the Journey, expenses for the repatriation (transport Unlimited
only) of the Insured’s remains.

Companion’s expenses (also insured),due to insured’s hospitalization for accommodation and meals €200 per day

up to € 1000
Companion’s expenses (also insured),due to insured’s hospitalization for Ticket change €500
Telephone medical advice to the Insured for Incidents during the Journey. Unlimited
COVER 2. BAGGAGE
Compensation of material damage to the checked-in baggage of the Insured, consequence of fire,
explosion, fracture or loss by the official carrier from the origin country.
Compensation for purchase of items of first need, consequence of arrival of the checked-in baggage €300

after the cruise’s departure. Alternatively, compensation to send a replacement baggage up to 20 kilos to
the next destination port of the cruise.

Compensation follow ing theft after forced breaking-in the cruise ship locked cabin.

COVER 3. ADDITIONAL COVERS
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Extra accommodation costs due to loss of travel documents essential for the Insured’s return trip or due to
delay of arrival of cruise ship resulting in the Insured missing his/her flight.

€ 100

Cash transfer to convenience the Insured during the Journey, in the event of loss or theft of money or
legal entanglement of the Insured as a consequence of an Incident during the Journey, follow ing €5.000
guarantee of repayment of the transferred amount within 30 days from the day of the fronting.

SECTION 2. DEFINITIONS:

The follow ingterms shall have the follow ing meanings in these policy conditions:

INSURED/YOU: The person insured by this policy. For Insured persons older than 75 years old all the covers apply except
health related Incidents (including being diagnosed w ith an epidemic or a pandemic disease such as COVID-19) .
INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 211 10 98 090.

TRAVEL/JOURNEY: Cruise via Celestyal Cruises with the exception of destinations w hich the insurance company has
selected not to cover due to travel directives.

TRAVEL COMPANION: is a person travelling withthe Insured Person.

EAMILY: The spouse and minor children of the Insured w ho are living at home.

TRAVEL INSURANCE PROGRAM: The selected travel insurance program underw ritten by the insurance company, forw hich
the corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT : Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the present
Contract.

ILLNESS: A sudden incident w hich occurs on-board or during the cruise for w hich treatment is essential in order to maintain
life and/or to provide alleviation from the pain, sufferingor lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition w hich has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
BAGGAGE/L UGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jew ellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

MANUAL LABOR: Any type of technical workor workas laborer, such as (but not limited to) workinvolving the lifting or
carrying of heavy items in excess of 15kilograms, w orkthat requires use of tools, w hether electric or not, w ork at
underground or elevated facilities.

EXCESS: Uninsured amount w hichis subtracted first before the reimbursement fromthe corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal w aves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of w orkers’ movement, disturbance or agitation w ithintention the hindrance or the interjection of provision
of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority in
your country of residence or your trip destination.

PANDEMIC: Anepidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official government
authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which the Insured or a
traveling companion has been exposed. This does not include any quarantine that applies generally or broadly to some or all
of a population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on w here the person is traveling to, from or through, w hich are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accident or liness of the Insured w ith forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 2109926926 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherw ise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company w ithin 30 (thirty) days fromthe day of Incide nt,
providing:

e The Insurance certificate number and the information indicated on it.

e Description of the Incident.

e Original Medical information and receipts.

e Original relative elements and proofs.
All additional related documents not provided, w ill be obtained at the expense of the Insured.
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SECTION 4. TERMS AND CONDITIONS

The travel insurance program is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported
in the present Contract w hich are applicable in all the sections of the present. Non conformity means that the insurance
company may not cover claims partially or entirely.

Part 1. Activation & Effective Period

1.1 More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2 Allinsurance covers are in effectupon departure from the country of domicile or permanent residence for the Journey
and expiration upon return from the Journey to the country of permanent residence, for a time period of 24 hours before
embarkation on the ship and after disembarkation from the ship.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the insurance
company.

2.2  If the Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transferis required, only normal transportation means willbe utilized for transport from a point
w hichis accessible to them.

2.5 Allcovers are expressedin Euros. For expenses paid outside of Europe, benefits are paid in the official exchange rate
of the local currency to the Euro, at the day of the transaction.

2.6  Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by any
other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

2.9 In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company willonly pay its corresponding share last; up to -in total compensation- the corresponding insured
amount on the Table of Covers for the program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

2.11 The Insured should assist the insurance company in recovering any payments made w hich are actually covered from
any other insurance contract or third party.

2.12 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum w hich
w as paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

2.13 No return of premium is allow ed after the legal renunciation period or the expiration of the Contract or past the effective
date of any cover of this Contract.

2.14 The Insured should not undertake any responsibility that commits the insurance company w ithout the prior consent of
the insurance company.

2.15 The insurance company has the right to regulate ipso jure all issues that result fromor in relation to claims, on behalf
of the Insured.

2.16 The insurance company w ill not cover any Incident that w as caused due to the Insured’s failure to act in a responsible
and prudent w ay in order to deter fromit or didn't take care of his/her property.

2.17 The insurance will be cancelled and the Insured willbe prosecuted in the event of intended distortion, falsification, false
description or dissimulation of circumstances or materials.

2.18 The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All these
decisions will be made strictly by the insurance company.

2.19 The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

2.20 The Insured must follow the advice of the insurance company for the handling of an Incident and must not negotiate,
pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

2.21 The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third parties,
for an Incident that w as covered by the Contract. The sum that willbe recovered or ensured willbelong to the insurance
company.

2.22 The Insured (depending on the Incident) should retain any destroyed items or tickets w hich have not been used and
provide them to the insurance company.

2.23 The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

2.24 All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railw ay, Ferry or Road Transportation - A’ Class.

2.25 This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict betw een
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.
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SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

1.1  Travels, contrary to advices of doctor or physiotherapist.

1.2  Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to receive
treatment or to voluntarily interrupt pregnancy.

1.3  Was aware of amedical or physical condition or liness or disease his/her’s or of any other individual w ho may influence
the travel arrangements, prior to time the travel arrangements w ere made.

14  Suffers from lunacy, intellectual liness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

1.5 Is in awaiting list to receive Hospital treatment.

1.6 Is expected to give birth within 4 (four) months, following the date of return from the Journey.

1.7 Is aw are of a terminal diagnosis.

1.8 Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.
Additionally:

1.9 Insured must not travel against his/her home country’s government advice or against local authority advice at his/her
trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

2.1  Cancellations after check-in or due to a Strike of any involved party, organization or company.

2.2 Damages or claims caused with deceit or because of omission of the Insured or of persons for w hich the Insured is
responsible for.

2.3 Incidents w hich have not been reported to the insurance company, within 30 days from the day of the occurrence.

2.4 Incidents that require a police report, for w hich an authenticated by the local authorities copy of the police report is not
submitted or for w hich a report to the authorities w as not filed w ithin 24 hours fromthe time of the Incident.

2.5 Purchases of items without the corresponding legal receipts.

2.6 Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth conduct
of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual whois involved in
the conduct of the Journey.

2.7 Damage caused fromleakage of dust, liquids, foods or oils or frominsects, moths or parasites in the Insured’s Baggage.
2.8 Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.

2.9 Damage caused by Natural Disaster.

2.10 Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic substances
or matters of any nuclear component.

2.11 Construction and/or production, storing, filing, processing, transfer or use of firew orks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The exception
is not applicable for gases used exclusively in residential applications).

2.12 War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

2.13 Participation of the Insured in games and sports professionally or in competitions or in trials or training for such games
or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting, flights or
training as a pilot or as a member of staff in an airplane or a marine vessel.

2.14 Use of Vehicles for whichthe Insured does not hold a proper legal license to operate.

2.15 Deliberate exposure of the Insured in exceptional or unprovoked danger (w ith the exception of an effortto save a human
life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

2.16 Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

2.17 Any incident w hich occurs during manual labor and the consequences of any expense deriving by that incident.

2.18 Use orinfusion of medication (except if they are provided w ith a prescription from a specialist doctor, w ith the exception
of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

2.19 Any pre-existing medical or health condition.

2.20 Wound, liness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC and/or
any variation of the previous.

2.21 Damage w hichis directly or indirectly resulting from epidemics and/or pandemics, except as expressly covered under
the coverage of «Assistance,Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.

Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1 Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

3.2  Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

3.3  Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P& CS.A”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.allianz-assistance.qr.

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
senices at any time. In the light of the abowve, in this section you can receive information on how to submit a
complain about your contract or insurance senices provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
senices provided to him/her/it, inany way, e.g. contractor/policyholder, insured, indemnity insurance beneficiary,
third party injured under non-life insurance. Complaints are also considered, in accordance with law, notices of

insurance claims, claims for compensation and requests related to your contract and the provision of information
or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online  Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

(@) either by e-mail to the e-mail address travel@allianz-assistance.gr,

(b) either via fax to0 0030.211.10.99.818,

(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P& C S.A”
10, Premetis str., Agios Dimitrios

107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at
least include the following data:

. Name and Surname
. Father's name
. Date of birth
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. Insurance policy number (or registration number in the case of vehicle insurance)

. Contact number

. Your status under contract (insured, covered member, prospective client, etc.)

4, WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/

Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details

Name *

pame:___

City/District *

lDisct”

Telephone *

Email *

VAT Number *

AT Number®

Insurance Policy Number

Your Complaint

Issue *

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

I | declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Premetis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «<AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us onthe w ebsite http://w ww .allianz-

assistance.gr or on our partners’ w ebsites or on our portal w hich is accessible by our partners, either whenyou
request an offer or whenan insurance contract is being issued. Said personal data might include:

a) When you request an offer, information such as:
VvV  Type of travel,
VvV Country of Departure & Destination
V  Departing & Returning Dates
vV Number of travelers and their age
VvV Travel Costs
b) When the insurance contract is being issued, additional information such as:

Vv Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and Issuance
Authority),

V. Contact Data (post address, email, telephone numbers)
Vv Demographic Data (gender)
c¢) In case the insured risk has occurred, sensitive data might be also processed, such as:
V. Incident description
V  Medical expenses
VvV Medical history
v

Medical report

Ill. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the follow ing purposes:
A)lt is required for the issuance of the insurance contract and for the assistance:

i. For identification purposes,
ii. For communication purposes for any issue related to our contractual relationship

i« In order to assess any insurance risks, to agree on the general and specific terms of the insurance contract
and the respective premium

iv. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case w e are required to process sensitive personal data for the aforementioned purposes, wewill
ask for your explicit consent. Objection to provide consent or the required information, as wellas
possible withdraw al of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising fromthis contract. In any
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case, weremind you that you have the right to withdraw your consent at any time, w ithoutof course
prejudicing the legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framew ork, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writingto process your data and are fully
bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as agents,
insurance intermediaries, compensation management companies, emergency transport companies and second
medical opinion, logistics companies, customer service companies, law yers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required by
the applicable legal and regulatory framew ork, if requested or if it is mandatory, w ithout prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance companies,
affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance w ith European legislation for companies located in countries
w ithin the European Union or the local legal framew ork for companies located outside the European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred tothat country only if protection
is provided by a data transfer agreement or the criteria set under European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance withthe applicable legal framew ork or foras long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, w hichtakes into considerion w hether it is necessary to keep the data for compliance w ith
legal and regulatory requirements or for the protection of the Company's interests, and is based on the instructions
of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that this process is
also binding tow ards third parties providing services in the name and on behalf of it and any other persons with
w homit cooperates in the context of outsourcing or other agreements.

VIl. OUR COMMITMENTS

We w illretain your personal data up-to-date and accurate, w e w ll store and delete it with safety, w e will not collect
and retain data that is not necessary, we will protect your data against any unauthorized or accidental access,
disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIIl. YOURRIGHTS

According to applicable legislation you have and can exercise the follow ing rights:
e right of access to your personal data, as wellas to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,

e right to deletion,
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right to restriction of the processing of your personal data, w here explicitly provided for by legislation,
right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
right to have your data (directly) transmitted to another controller,

right to object to the processing of your personal data, w here explicitly provided for by legislation

right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such processing,
b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can exercise any
of the abovementioned rights by submitting a w ritten request to our Data Protection Officer,via email: dpo@allianz -
assistance.gr with subject “GDPR’ or via post to AWP P&C S.A. to the following address 10 Premetis Str, PC
17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights, unless there is a
repetition of requests or the volume of data is excessive and that results in admististrative burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way w hatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the follow ing contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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OPOI & NMPOYNOGEZEIX

APOPO 1. MNINAKAYZ KAAYWEQN

Opia
KOA Uy ewv
avd dTopo

KAAYWH 1. BOHOEIA, IATPO®APMAKEYTIKEZ AAIMANEZ, AANANEZ NOXHAEIAZ

KaAumrrépeva ZupBdvra gival n aipvidia acgBéveia (éwg 75 eTwv) kal To ardxnua (kaBe nAikia) ev TAw A Katd Tn

Si1dpkela eEKGpopwYV TTOU cuvdéovTal PE TNV Kpoualiépa Tou Aag@aAifopevou.

MeTagopd TOU AGQAAICOPEVOU GTO TTANCIEGTEPO KEVTPO TTpWTWY Bonbeiwv f VOOOKOUEID OE TTEPITT TwoN
2uppavTog oto Tagidl Kal epdoov dev eival duvardv VA QVTIUETWTTIOTEI OTTOTEAECUATIKG OTO ONUEID TOU
2upBdvTog.

Metapopd armd 10 KEVTPO TTPWTWY Bondeiwv OTo TTANCIECTEPO VOOOKOWEID, OOV KPIBEi atrapaitntn n
voonAeia Tou Ac@aAifépevou, KaToTTIiv ZupBdavTog ato Tagidl.

laTpopapuoKeUTIKEG OOTTAVEG, dATT AveG voonAeiog (cuuTtr epihapBavouévng Tng diIdyvwang He pia
ETIONMIKA N TTavONMIKK) vOoo 6TTws N COVID 19) kai £€0d0a 1T pwTwv BonBeiwv Tou.

€ 100.000

AtTaAAayn
€50

Katotiv Twv T apeAn@OBEvTwy atmo Tov AGQalICOuEVO TTPpWTwV Bondeiwv, KoOAUTTTovVTal Ta £€0da TagIdIoU
TOU YIO TOV €TTOPEVA Aluéva 1T poopIcoU TNG Kpoualiépag.

ATTepIGPIOTO

KaAutrteTal n diakoTrA Tou Tagidiou Kal ETTavaTT oTPICPOG Tou AG@AAI{OUEVOU

i) epéoov eIBAAAETaI KATOTTIV VoanAeiag (cupTtr epihaufBavopévng Tng SIdyvwong HE Jia eTTIBNUIKA A
TTavonuikig véoo 61Twg n COVID 19) i atuxuatog Ttou Ac@aliféuevou oTo Tagidl n

i) epéoov o Ac@aAIfduevog I £vag ouvTagidiutng TiBevTal o€ KapavTiva KaTd Tnv Sidpkeia Tou Tagidiou pe
€VTOAN i GAAN atraitnon uiag KuBépvnong r dnuéoiag apxng, Baoel Tng uttowiag 61 o Ac@AAICOuEVOS A
£€vag ouvTagIdITNG £xel eKTEDEI o€ PETAdOTIKN aoBévela (oupTTEpIAapBavouévng e Idnuiag A TTavonuiag
61mwg n COVID-19),

ME NUEPOPNVia Kal HECO BIAPOPETIKO OTTO QUTO TTOU Eixe APXIKA TT pOPAEPOEI.

Emiong kaAUmTovTal Ta £€§00a aAAayrg/ayopds €ioimpiwv KaBWg Kai n avaAoyIKr ETTIOTPOPr Tou KOGTOUG
NG Kpoualiépag (TTOo0O0TO) KAl TWV EKOPOPWV TTOU OEV €XOUV TT paY LATOTT OINOEi.

ATT epI6PIOTO

‘E€oda cuvodou yia va Tagidéwel oTo onueio TTou Bpioketal o AC@AAIOUEVOG, WOTE va OUVOdEUTEl Ta
avAAika péAn g Okoyéveldg Tou TTou Tagidevouv padi Tou kai dev duvaral o AcQaAIfOPEVOg Adyw
JuPBAvTOG va Ta @PovTioel, GUUTTEpIAaUBavOuevwy Twy €§60wv aAAQYRG Tou €I0ITNPIoU Twv avnAikwvy.

ATTEQIOPIOTO

>¢ mepimTwon Bavdrou Tou Ac@aAifépevou ammd Zuppdav oto Tagidl (ouptrepidayBavopévou Tou Bavdrou
OUVETT gia piag eTIdNMIKAG A TTavonuIKAG vooou 6TTws n COVID 19), kaAUtrTovTal Ta £€§00a
ETTAVOATT OTPIOUOU (METOPOPAG UOVO) TG 0OPOU TOU.

ATT epI6PIOTO

Ké&Auwn Alopovig kai Alarpo®ng £wg 5 nuépeg auvTagidiwm/ouvodol emmiong Ac@aliféusvou, o€
T EPITTTWOT voonAgiag Tou Ac@aAIlOuEVOU

€200
avd nuépa

Ké&Auwn €§6dwv aAAayng eiomnpiou aguvTagidiutn/ocuvodol e1Tiong AGQOAI(OUEVOU, OE TTEPITT TWON
voonAgiag Tou Ac@aAi{ouevou

€500

TnAeQWVIKEG 10TPIKEG TUHPPBOUAEG 0TOV ACQOAICOMEVO, YIa ZUPBAv Katd Tn Sidpkeia Tou Tagidiol.

ATTepIOPIOTN
Y Tnpecia

KAAYWH 2. ANMOZKEYEZ

ATtrolnuiwon UAIKWv {nuiv Twv TTapadopévwy (checked-in) ATrookeuwy Tou ACQAAICOUEVOU, GUVETT gia
TTUpKayIidg, ékpnéng, Bpalang 1 oTT WAEIGS Toug aTTd ToV ETTIONPO AEPOPETAPOPER aTTO TV XWPA
avaxwpenong.

ATTolnuiwon yia ayopég €I0WV TT pWING avAykng, CUVETT gia KaBuaTtépnang Twv T apadouévwy(checked-in)
ATTOOKEUWY TOU ACQAAICOUEVOU TTAEOV TNG WPAG avoxwpnong NG Kpoualiépas. EvaAAakTikd,

arr odnuiwon Tou KOOTOUG OTT00TOANG HIag atrooKeUNG éwg 20 KIAG oTov ACGQAANI(OUEVO, OTOV ETTOMEVA
AMpéva 1 poopiopoU TG Kpoualigpag.

ATtrolnuiwon UAIKwY nuItlv Twv ATTOOKEUWV Tou AGQAAIOPEVOU, GUVETT €ia KAOTT G UE TTapafiaon Tng
KAEIBWPEVNG KAUTT iVOG TOU KPOUagIEPOTT AOIOU.

€300

KAAYWH 3. NPOZOETEZ NAPOXEX

‘E€0oda €TT1TT pOOOETNG SIAUOVAG CUVETT €ia OTT WAEING TAEIDIWTIKWY  EYYPAPWY QTT apaitnTwy yia To Tagidl
EMIOTPOPNG Tou ACPaAICOUEVOU N GUVETT gia aTT WAEIOG TTTONG Adyw TNG KaBuaTtepnuévng AQIENg Tou
KpouadiEPOTT Aolou.

€100
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MeToBiBaon peTpnTWV YIa €EUTTNEETNON Tou Ac@aAI(OuEVOU OTo Tagidl, o€ TTEPITTTWoN ATt WAEIAG 1 KAOTTAG
XPNHATWY 1) VOUIKAG €UTT AOKAG CUVETT €ia ZUPPBAavTog oTo Tagidl, Katdtiv eyylunong atrotr Anpwung eviog 30 €5.000
nuepWV ammd TV nuépa TG peTaBiBaong.

APOPO 2. OPIZMOIL:

O1 TapakdTw 6pol Ba éxouv TNV akOAoubn epunveia oTo TTapdv CUPROAQIO:

AZODAANIZOMENOZ/EXHE: To dtopo TTou KaAUTTTETAI 1T d TO a0@aAAIoTApIo GUUBOAaio. TMa 6Aoug Toug AcQaAICOUEVOUG E
nAIKia peyaAlTepn Twv 75 €WV I0KUOUV OAEG 01 KOAUWEIG pE e§aipean ZupBdavTa OxeTIKA e aoBEvela (GUUTT EpIAapBavopév NG
G didyvwong Je pia eIONIKA 1 TTavdnuikr véoo omwg n COVID 19).

AZOAANIZTEE/AZOAAIZTIKH ETAIPEIA: To eAAnVIKS utTOKOTAOTNMO TNG OAAOBOTT G a0PAAIOTIKAG eTaipeiag AWP P&C S.A.,
TTou £dpelel atnv 00 Mpepemg 10, 173 42, Ayiog Anuitpiog, ATTiKA, TNA. +30 211 10 98 090.

TAZIAlL: Kpoualiépa opyavwuévn amd Tnv Celestyal Cruises pe €€aipean 1 poopigpoUs 1 T pogAEUOEIG TOUG OTTOIOUG N
ao@AAIOTIK €TAIPEIO €xEl ETTIAEEEIVA NV KOAUWEI AOY W TASIBIWTIKWY  0ONYIWV.

ZYNTAZIAIQTHE: To TpoéowtTo Tou Tagidelel padi pye Tov AGQAAICUEVO.

OIKOIENEIA: O/n glUfuyog kai Ta Tékva Tou ACQAAI(OUEVOU, TTOU CUYKOTOIKOUV Hadi Tou.

NPOrPAMMA TAZIAIQTIKHE AX®AAIZHE: To Trpdypopua TNG ACQOAIOTIKNAG ETAIPEING TO OTTO0IO €XEI ETTIAEYE KaI I TO
OTT0i0 Ta AVTIOTOIXO ACPAANICTPA €X0OUV TTANPWBOEI.

AZQAAIZH: To Tapdv ac@oAioTpio cuuBoAaio.

ZYMBAN: OT1T0100ATTOTE TTEPIOTATIKO, KATAOTAON ) YEYOVOGS, OTT WG atuXNUa | aoBévela 1) GAAO TTEPQIOTATIKO TTOU KAAUTTTETA
pnTwG atrd autr) TV Ac@AAion.

AZOENHEA: ZupBdv mou ekdnAwveTal ev TAWA Katd Tn didpkela TG Kpouadiépag yia To OTToio N Beparr gia eival atrapaitntn,
T poKEIEVOU va diatnpenBei n Cwr Kai/j va utT dpgel auean avakou@ion atrd Tov TTOvo, TNV Katarrévnon f Ta Tpaduara.
MPOYMAPXOYZA AZXGENEIA: OtoiadfTroTe T pdoKaipn i XPOVIA IGTPIKA KATEoTaon A owarik BAGRN TTou éxel
OlepeuvnBei A diayvwoBei 1 yia TRV oTToia £XEI TTAPACTXEDE aywyr), O€ OTTOIadNTTOTE XPOVIKH TTEPI0dO TTPIV TNV €KdOON
oupBoAdiou, akdéun Kai av n KoTdoTaon auTr Bewpeital oTaBepr Kal UTT O £AEYXO.

NOZOKOMHEO: O opyaviopdg ou avaAaufBdvel Tn oTéyaon acBevwdv Je OKOTTO TNV TTapoxr didlyvwong Kai Bepar giag.
ANOZKEYEX: H 1 poowiTikr IBI0KTNCia TTou 0 AGQaAI(ouevog xpnaolpotroiei oTo Tagidl.

TIMAA®H: QwToypa@ikEG PNXAVEG, TNAETTIKOIVWVIAKOG, OTT TIKOAOUGTIKOG, NAEKTPOVIKOG, KAl OTEPEOPWVIKOG £EOTTAICUOG Kal
TO QVTIOTOIXO AEECOUAP KAl AQVAAWGCIKE TOUG, AVTIKEG, KOOUAUOTA, POASGYIO, TTOAUTIHOI AiBoI, QvTIKEIUEVA OTTO A TTOU TT EPIEXOUV
XPuoo, acrui 1] GAAa TToAUTIMG PETOAAQ, YOUVEG, METAEI KAl apwuaTa.

XEIPONAKTIKH EPrAZIA: OtmroiadATr oTeE TEXVIKNA €pyaTia f epyacia wg epydmg, OTT wg (xwpic TTepIopIoPd) dpan i
METAPOPA QVTIKEINEVWY BApoug avw Twv 15 KIAWV, OTToI00ATTOTE €pyaaia atraitei XpAon €pyaAgiwv NAEKTPIKWY Kal pn,
epyacia o€ UTTOYEIEG I UTT EPUYWUEVEG EYKOTAOTACEIG.

ANAAAATH: Avao@daAIoTo TTO00 TO OTT 0i0 OTAV AVAPEPETAI APAIPEITAl TT PWTA OTT O TNV QVTIOTOIKN ACQAAICTIKF) KAGAUWnN.
OYZIKH KATAZTPO®H: OAeg of QUOIKEG KOTAOTPOPEG (XWPIG TTEPIOPICUO) OTTWG CEITWO0I, TTOAIpPOikEG KUuaTa,
avePooTPORIAOI, KaTalyides, eKPNAEEIS NPAIOTEIWY, TTANUMUPEG, KATT.

NOAEMOZ: ExBporrpagieg 1 xpAon oTpamwrkAg duvaung amrd ommolodATToTe €6vog i QUAR YIa OIKOVOMIKO, YEWYPAPIKO,
€BVIKIOTIKO, TTOAITIKO, QUAETIKO, BPNOKEUTIKO i GAAO OKOTTO.

TPOMOKPATIKH ENEPIrEHA: [Mpaypankf r amrelholpevn xpnon péowv, duvaung 1 Biog pe dueco A éUueco okotTd TNV
TTPOKANON {NUIGG, TpauuaTIopoU R avaoTATwoNnGg, ME oTOxo TNV avBpwrrivn Jwn, 1I010KTNgia, TTepioudia f KuBépvnan yia Tnv
ETTITEUEN OIKOVOUIKWY, EBVIKWYV, EBVIKIOTIKWY, TTOAITIKWY, QUAETIKWY r] BPNOKEUTIKWY OKOTT (V.

AMNEPrIA: OtroiodnTToTe Hop®Pr) EPYATIKAG KIVNTOTTOINONG, TAPAXG N avarapoxrg TTouU TTpayuaToTToleiTal pe 1T pdBean v
TTApePTT 63I0N A TNV TTAPEPBOAN TTAPOXNG UTTNPECIWY A TTapay wyng.

ENIAHMIA: Ma petadoTikfy aoBéveia 1Tou avayvwpifetar ammd Tov lMaykdéouio Opyavioud Yyeiag (MOY) A pia emionun
KuBepvNTIKA apxi OTn xwpa dIagovig oag ) GTov TTPoopIcud Tou Tagidiol oag.

OANAHMIA: M emidnuia TTou avayvwpifetal wg Tavonuia oo Tov Maykdéopio Opyavioud Yyeiog (MOY) A amd emionun
KUBEPVNTIKA apxry OTn XWpa KaToKiag oag ) oTov TTpoopiopud Tou Tagidiol oag.

KAPANTINA: YT1TOXpeWTIKOG TTEPIOPICPOG, PE OKOTTO TNV TTAUCH TNG £EATTAWONG MIOG PETADOTIKNG VOOOU OTNV OTT Oid £XEI
ekT1eOEl 0 Aa@aAIfopevog 1 évag ouvTagdiwTng. Efaipeitarl o1 o1adATT OTE KapPAVTiVA TTOU IOXUEI £V YEVEIT EUPEWS OE PEPOG N
070 6A0 €vOG TTANBUCOU, € OAOKANPO OKAYOG 1 O€ pia OAOKANPN YEWYPOPIKN TTEPIOX A KapavTiva TTou epapudleTal oTov
TOTT O, TTPOG — aTT 6 — YECW, TOU OTT oiou Tagidelel 0 AGPAAILOPEVOG 1 £€vag CUVTAGIBIWTNG.

APOPO 3. OAHI'IEZ MAPOXHZ YMHPEZION

> € TTEPITTTWON atuxipaTog 1 acBéveiag Tou Ac@aAi{opevou Kai T pORAewn voonAgiag Tou, 0 ACQAAICOPEVOG 1 OTT 0I0GONTT OTE
EVEPYEI EK HEPOUG TOU TT PETT €1 VA ETTIKOIVWVAOEI AUECTA PE TNV AOPAAIOTIKY eTaipeia oTo (+30) 2109926926 (24 wpeg 10 24WP0),
woTe vaeTTIBeBaiwbolv oI KAAUWEIG Kal va dIeuBeTnOei n atT euBeiag T ANpwr Twv £E60WV, BIAPOPETIKA N a0PAAIOTIKN £TAIPEia
ouvaral va pn Tov KaAUyel
Y& KGBe AAAN TTepiTTwon ZupBdvTog, o ACQAAICOPEVOG TTPETTEI va EIB0TTOINOEI TNV A0QAAIOTIKY €Taipeia eviog 30 (TpiIGvTa)
nUEPWV aTTO TNV NUEPA TOU ZUPPAVTOG. € KABE TTEPITTTWwoN Ta akOAouba 1T pETT €1 va TTapEXOVTA:

e O apiBuodg kai Ta oToikeia Tou Ao@alioTripiou ZupBoAadiou.

o [lepiypagry Tou cuuPBAavTOG.

o [lpwtoTUTTEG loTPIKEG OTT OBEICEIC Kl TTOPACTATIKA.

o [lpwTOTUTTO OXETIKA OTOIKEIQ Kal aTT ODEIEEIS.
OAa 10 OXETIKA pe TNV atraitnon £yypaga 1Tou dev diatiBevTal Ba apéxovTtal pe £€o0da Tou AG@AAI(OUEVOU.
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APOPO 4. OPOI & MPOYNOOEZEIZ

To T pdypappa NG TagIdIWTIKAG ac@dhiong utTokermal o€ Mevikég kal BidIKEG Odnyieg, ZupPBouAég, Opoug, MpoUtrobéoeig Kai
E€aipéoeig mou avagépovial oT1o Tapdv Ac@alioTripio ZupBoAaio, pe e@apuoyr) o€ OAeg g lMapaypdeoug. H pn
oupuépewaorn, onuaivel 6Tl N aoPAAICTIKA €Talpeia dUvaTal va pnv KOAUWEl atT aimiaelg, PEPIKWG 1 € oAokAARpou.

Napdypagog 1. Evepyorroinon kai ‘Evapén loxuog

1.1 O KoAUWEIG IoXU0UV YIa TTEPICCOTEPA TOU VOGS ZUUBAvVTa KaTtd To Tagidl ekTdg edv ava@épeTal 0pog dIaPOPOTT 0iNONG.

1.2 OAeg o1 ao0@OAIOTIKEG KOAUWEIG QEPOUV I0XU QPG YEVNOOUEVNG aTTd TNV AVAXWPNon Omo TN XWPA/TOTTO HOVIUNG
KaToIKiag yia 70 Tagidl Kal Afjyouv KoTd Tnv €TTIoTPO®r atmd 1o Taidl OTn XWPA/TOTTO POVIUNG KOTOIKIOG, VIO XPOVIKO
didoTnNPa 24 wpwv eIV arrd Ty emIRiBacn oT1o TAoio Kal ueTd TNV atrofifacn armé 10 TTAoIo.

Napdypagog 2. Cevikoi Opol

21 Ta T1agidl og ywpa TG EupwiraikAg ‘Evwong, o ACQaAIfOPEVOG TTPETT €1vVa KAVEL Xprion TNG AvTatr 000TIKAG ZUPQwViag
Yyeiag 1ng EupwtraikAg 'Evwong. lMNa dieukpivAoelig 6oov agopd TNV 1T pounBeia Tou eVTUTTou, 0 AGQANICOUEVOG UTT OPET
va KaAéoel TNV aoQaAIOTIKR €TaIPEIQ.

2.2 Edv o Ac@aAi{duevog XpelaaTei duean 10TPIKA TTEPIBaAyn, N aC@OAICTIKH €TAIPEIO TT PETTEIVA EVNUEPWOET aPECWG.

2.3 XZe mepimTwon Bavatou Tou Ac@OAICOUEVOU, N ACQAAICTIKN €Talpgia diatnpei 10 dIKaiwpa va omaImhoel VeKpowia,
auToyia r/kai eKTa@n, HE €000 TWV VOUINWY EKTT POCWTT WV Tou ACQAAI(OPEVOU.

2.4 Y¢ epiTTwon latpikAg PETapopds Ba XpNoIOTT 0INBoUV POVO GUCIOAOYIKA PETAPOPIKA péoa yia HeETapopd atrd anueio
TO OTT0I0 €ival TTpooBdaoiyo aTré auTd.

2.5 OAeggorkahUyeig Tapéxovtal o Eupw. TMa €§oda 1rou yivovTtal ek1og Eupwittng, ol TTapoxég TTAnpwvovTal GTny €TTionun
ouvaAAaypaTKA agia Tou TOTTIKOU VOMIopaTog 1T pog To Eupw, Tnv nuépa Tng cuvaAAayng.

2.6 O Tapoxég yia KGO Zuppav, KaAUTTTOUV aBPOICTIKG MEXPI TNV €EAVTANGN Tou avaypagouevou TTooolu oto Apbpo 1
(Mivakag KaAUwewv) yia Tn GUyKeKpIpévn KAAuwn avd AcQalifOpevo, HETA TNV eQapuoyh Tuxov ATTaAAayrigKal TTEpav
KG&Be 110000 TToU a1 oNUILBNKE aTT O AGAAO EUTT AEKOUEVO POPED KAl £WG TO TT PAYHATIKO KOOTOG TNG {NUIAG WG OUVOAIKN
arr ofnuiwon.

2.7 O Ao@aAIlOpevOg TTPETTEI VO ETTITPEWEI OTOUG QVTITT POCWITOUG TNG ACQOAICTIKAG E€TAIPEING va Tov €£§ETAOOUV Kal va
€TTI0EWPOOUV Ta I0TPIKA opxeia Kol va diaBéoel OAa Ta XproIua oToIxeia yia Tn dlaAeUkavon Tou XUpBAvTog.

2.8  Xe KGOBe Zuppdav, o ACQAAICOUEVOG TTPETTEIVA EIDOTTOINCEI TNV ACQAAIOTIKI ETAIPEIX YIO VO EVEPYOTTOINOEI TNV KAAUWN
KQl VIO VO EVNUEPWOEL YIa TNV aTTodnyiwan 1 TTapoxr oTr 6 OTT 0IovOATT 0TE GAAO Popéa.

2.9 Edv omoiodfmote ZupBdav TTou KaAUTTTETal oTT 6 auTr TNV ACQAAIon KaAUTTTETAI Kal oTT & GAAO a0QOAIOTIKO cuupBoAalo
1 @opéa, N ao@OAIOTIKA eTaipeia Ba TTANPWVEI TO PEPOG €KEIVO TNG aTTodnuiwong TTou TNG avaAoyei apou o TTeAATNG
€€aVTANOEl OTTOCNUILLOEIG TTOU OIKaoUTal atrd AAAEG AOQPAAIOTIKEG ETAIPEIEG 1) POPEIG WG GUVOAIKA TO AVTIOTOIXO 11000
oTov lMivaka KoAUwewv Tou TT POy PAPUOTOS TTOU £XEI ETTIAEYEI.

2.10 O Ao@aAilopevog ogeilel va Tnprioel 0Aeg i Odnyieg, ZupBouAég, Opoug, Mpoltrobéoeig kai E§aipéoeig autig g
Ao@AANIoNG, TTPOKEINEVOU VO OTT OQEUXBET N aTT OppIYn aTT Aitnang Tou.

2.11 O Aoc@aAi{ouevog TTPETTEI va BonBroel TNV ao@OAIOTIKE €TAIPEIN VO AVOKTACEI OTTOIECONTTOTE TTANPWHEG OTIG OTT OiEG
€xel TTpOoRei evw KaAUTT TOVTal aTT & OTT OI0OATT OTE GAAO ACPAAICTAPIO GUUBOAQIO 1 popéa.

2.12 O Aoc@aAI{OuEVOG TTPETTEI VA OTT ONMILOEI TNV aOQPOAIOTIKR €Taipeia evTdg 30 nuEPWY OTTO TO aiThua, OTT OIOOATT OTE
TTood 7O OTT0I0 €XEl TTANPWOEI i} £yyunBei yia autdv aAAG dev KaAUTTTETAI OTT 6 QUTAV TNV ACQAAICT.

2.13 Kaopia emiotpo@y ao@aAioTpou Oev eTTMPETTETAI PETA TNV TTAP0od0 Tou TTPOPRAETTOUEVOU Xpdvou Yia dAAwon
utTavoxwpenong n mv évapén A xprion Twv KaAuwewv 1ng Ac@aAliong A T ARgn 1ox0og autig TG AGQAAIoNG.

2.14 O Ao@aAilouevog Oev TTPETT el va avoAdBel kapia euBlvn TTou Seopelel TNV aOQANIOTIKI ETAIPEIQ, XWPIG TNV TT POEYKPION
NG 0OQAAIOTIKAG ETAIPEING.

2.15 H oogaAioTikr eTaipeia €xel 10 dikaiwua va dieuBetioel autodikaiwg OAa Ta B€uaTa TTou TT POKUTTTOUV OTTO ) O€ OXEON
Je agiwaelg, ato dvoua Tou ACQAAICOUEVOU.

2.16 H aogoaAlioTkr) etaipeia 8¢ Ba TAnpwoel yia Zuppdv TTou TTPoKARBNKE eTTeidr) 0 ACQOAI(OUEVOG Oev EVAPYNOE HE
UTT€EUBUVO Kal CUVETO TPATTO WOTE VA TO OTTOTPEWEL ] VA PPOVTIOEI TNV IBIOKTNCIO TOU.

2.17 H Aoc@dAion 8a akupwveTal Kal 0 AGQaAIlopEvog Ba BILKETaI o€ TTEPITT Twon SI0OTPEBAWONG, WEUBOUG TTEPIYPAPNG N
aTT OKPUWNG YEYOVOTWY 1 UAIKWV.

2.18 O Aoc@aAilopevog dev Ba £xel aCIWOEIG WG TTPOG TNV ETTIAOYI Kal o€Ipd ammamioewv TTou Ba ammolnuiwvovTal. OAeg
QuUTEG oI aTToPAacels Ba AauBavovTal oTTd TV 00QAAIOTIKE £TaIPEiaL.

2.19 H ao@oAioTkr) eTaipeia Oev degpeleTal amrd OTTOIABATT OTE aiwoT, UTTOXPEWOT, KOTOTTIOTEUOT, CUU@WvVia, datTdvn,
Bdpog, ekxwpnon A peTaBifacn o1 0I0C0dNTT OTE ATTAITNONG TTOU eKPEEl aTT 6 auTrh TNV ACQAAIon.

2.20 O Aoc@aAilopevog TTpEtTeiva akoAouBei TIG SUPBOUAEG TNG OOQPANIOTIKAG ETAIPEIOG YIO TO XEIPIOPO ZUPPBAvTwY Kai Oev
TTPETTEI va OIOTT PAYUOTEUTE, TTANPWOEI, TOKTOTTOINCEI /| avayvwpioel oTTolodATTOTE agiwan Xwpig T pnty 4adeia g
aOQAAIOTIKAG ETAIPEIOG.

2.21 H ao@oAioTIKA eTaipeia ptropeiva avaAdper evépyeieg aTo Ovoua Tou AG@QalI(duEvou, Yia va avakThoel A va eEao@aAioel
atrognuiwon arré oTToIoVONTT OTE TPITO, YIa ZUUBAv TToU KOAU@BNKe armd Tnv Ac@dAion. To oo TTou Ba avokTnBei f
dloo@aAioTel Ba avAKel OTNV AOQOAIOTIKA ETalpEia.

2.22 O Ao@aAilopevog (avaloya pe To ZUPBAV) TTPETT EIVA KPATAOEI TUXOV KATECTPOUPEVA QVTIKEIUEVA I €I01TAPIA TTOU OeV
£Xouv xpnolpotroindei Kal va 1a d108€ael 0TV 00POAICTIKA ETaIpEia.

2.23 H ao@oAioTKA eTaipeia dlaxeipiCeTal TIG TTANPOPOPIEG KAl TO TT POCWTT IKA dedopéva Tou AC@OAI(OPEVOU, O€ TTARPN
Evapuovion PeE Toug Opoug Tng Emmpotrrig MpooTtaciag MpoowtTiKwy AeSOUEV wv.

2.24 O\a 1a giomipia 1Tou T poPAETTOVTal OTIG KAAUWEIS TNG AcpAAiong Ba ekdidovTal atToKAEIOTIKA aTTO TNV AOPANIOTIK I
etaipeio kal Ba eivar AgpotTopik@d OKovouikng GOfang, Zidnpodpopikd, AkTotTAoikd fp OdikG A’ O@¢ang.
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2.25 H Aoc@dAion diéTTeTal, epunveUETal Kal IoXUEl oUP@wva Pe TNV EAANVIKN vopoBeaia. Xe 1T epitTTwon diEveEng YeTagu Tng
aoQAAIOTKAG €Taipeiog Kal Twv AGQOAAICOPEVWV WG TTPOG TNV epunveia NG Ac@dliong, n diEvegn emiIAUeTal ammé Ta
apupodia dikaoTApia TNG EAAGdag otnv ABrva.

APOPO 5. EEAIPEZEIX

Napdypagog 1. larpikd cupfdvra Tou Ac@ali{OPEVOU, TTOU:

1.1 Ta€idelel, avTiBeta amrd CUPPBOUAEG 10TPOU 1) GUOIOBEPATT EUTH.

1.2  Tagidevel yia va AdBel 10TpIKEG GUUPBOUAEG 1 didyvwon, yia va uttoBAnOei o€ 10TPIKA 1 XEIPOUPYIKN €T EPRaoN, yia
BepartTeieg A yia €BeAolaia dIOKOTTA eyKupoouUvng.

1.3  Tvwpide TpIv TNV Kpdtnon Tou Tagidiou, 1aTpIk A QUOIKH KatdoTaon A acBéveia SIkr Tou i GAAOU TTPOCWTTOU aTTd TO
0TT0i0 €§OPTATAN N OJOAT die§aywyr Tou Tagidiol Tou.

14 Tdaoxel amd mapappoolvn, vonTikh acBéveia, ocuvaioBnuaTtikd 1 wuxohoyiké Tpaldua, avnouyia, kardBAipn r @épo
TTAoEWV 1 Tagidiou.

15 Evar o€ AioTa avaopoviig VOOOKOPEIOU i OTT OI0UBHTT OTE VOONAEUTIKOU 1I6pUUATOG YIa BepaTr €ia.

1.6 AvapéveTal va YEVVAOEIEVTOG 4 (TECOGPWY) PNVWY, atrd TNV nuepounvia €TTIOTPo®nG ammod 1o Tagidl.

1.7  Tou é€xel avakoivwBei Bavartikh didyvwaon.

1.8 Eival amotéAeopa Beparreiag, voonAeiog ) aywyng mou éAafe o Ac@aAifduevog TTpiv TNV évapen Tou Tagidiol 1 TTou
T PETeIva ouvexioTei katd 1o Tagidl.
Err Tt poo6éTwg:

1.9 O AGCQoAI{ouEVOG Bev TTPETT EIVA TALIDEWE AVTIBETA TV CUCTACEWV/CUUPBOUAWY TNG KUBEPVATEWS TNG XWPAS SIaUOVAG
TOU A TWV TOTTIKWV OPXWV TOU TOTTOU TT poopIooU Tou TagidioU Tou.

Napdypagog 2. AAAa ocupfdvTa Tou Ao@AAI{OPEVOU, TTOU TTPOKUTITOUV dueocd ) EuPEca aTTd:

21  Axupwoelg getd Tnv emiBiBaocn ) Adyw ATTepyiag oTT 0I0USATT OTE POopPEQ, ETAIPEIG i opyavigUoU.

2.2 Znuiég i amaimiaeig TTou T pokARBNKav ye d6Ao ) Adyw onuavTikrg T apdAeiyng Tou ACPAAIOPEVOU 1 TT POCWIT WV YIa
Ta OTTOia €ivanl UTT EUBUVOG.

2.3 [lepiotamkd@ Ta otroia Oev €xouv KovOTTOINBEi 0TV aOQAAIOTKN €Taipeia, eviog 30 nuepwv ommod TNV nNUEPA TOU
2uppavTog.

2.4 ZnMiEG yia TIG OTT 0ieg OeV TTOPOUCIAZETAl QvTiyPaPo KaTayyeAIOg, ETTIKUPWUEVO aTTO TIG OPXEG TOU TOTTOU Tou ZuuBdavTog
f yia TIG oTToieg Bev €yIve Eyypagn KarayyeAia oTig apuodieg apXéG €VTOG 24 wpwv atrd TN GTiyUA Tou ZupBavTog.

25  Ayopég edwy, Xwpig avTioOTOIXEG ETTIoNUES OTT OOEICEIS.

2.6  ZnUIEG, aKUPWOEIG, aTT poBupia eKTTANPWONG UTTOXPEWCEWV 1] OTT0I0dNTTOTE AAAO TT POBANUA TToU ETTNPEEAGEI TNV OUOAR
dieaywyn Tou TagidloU AGyw TTTWXEUONG, APEPEYYUOTNTAG, XPEOKOTTIOG I OIKOVOUIKWY OUOCXEPEIWV, OTT OI0ODNTT OTE
ETTIXEIPNONG A QUOIKOU TT POCWTT OU TTOU EUTTAEKETAN 0T dlEaywyr Tou Tagidiou.

2.7  Znud TTou TTpoKaAgital omd dIApPor) OKOVNG, Uypwv, TPOQiuwv R eAaiwv ) ommod évioya, OKWPOUG 1 TTapdaoita o€
OTT OOKEUVEG.

2.8  BAd&Bn, 6padon, ypatfouvioua 1y ducAsmoupyia TiHaA@wy, €EOTTAICUOU, EUOPAUCTWY QVTIKEIUEVWY, OTT TIKOOOUGTIKWV
MECWV, YUOAILOV OTTTIKWV ) NAiou, 0O0VTOOTOIIWY, YEQPUPWY TT POGB0SOVTIKAG, EVIOXUTIKWV OKONG KAl TEXVNTWV GKPWV
TTOU BpioKOVTal PECO OTIG OTT OOKEUEG.

2.9  Znuid Aoyw Guoikwv KartaoTpopwv.

2.10 AxkmvoBoAia | poAuvon oo padievéPyEl, TTUPNVIKA KaUuolua r ammOBANTa, OTOHIKEG €KPAEEIS, padievepyEg TOGIKEG
ouoieg A UAEG OTT 0IOUBATT OTE TTUPNVIKOU OUCTATIKOU.

2.11 Kotaokeuy A/kar  TTopaywyrf, amobrkeuon, yoOuwon, emegepyaoia, METAQOpd A XpAon  TTUPOTEXVNUATWYV,
ETTIKPOUGTAPWY, TTUPOUAXIKWY, VITPOYAUKEPIVNG Kal KEBE €idoUg EKPNKTIKWY, OEPiwv i/ Kal agpiwv TTou Bpiokovtal o€
doxeia utréTTicon f TogiKwv ouaiwv. (H egaipean dev I0xUEl yia aépia TTOU XPNOIUOTT OIoUVTAl OTT OKAEIOTIKG O€ OIKIOKEG
EQAPHOYEQG).

2.12 T6Agpo, ep@uUAIo TTOAEpO, €I0B0AR, €E€yepan, eTavdoTaon, xpion OTPATIWTKAG dUvaung, TPOUOKPATIKA evEPYEIa N
TT POCTT ABEIR T OTPOTT AG ) KATEUVAOHOU TPOHOKPATIKAG EVEPYEING.

2.13 Xuppetoxy Tou AcQAAI(OUEVOU OE ayWVEG KOl OTTOP TTOU YivovTal £TTayyEAPOTIKA 1 g€ TTpwrabAfuaTa f o€ e§doknon
] TTPOTTOVNON YO QUTA I evaoyxOAnon o€ evaépia 1 €MIKivOuva i extreme GTTOpP, AQVAPPIXOEIG, €EEPEUVATEIS KOl
KatadUoEIG, KUVRyI, TTTACEIG i EKTTAIOEUCT WG TTIAOTOG ] HEAOG TTANPWUOTOS O€ aEPOTKAPOG | BOAGCTI0 OKAPOG.

2.14 Xpnon oxnudTtwv yia Ta otroia 0 Ac@aAiouevog Sev S100ETel vouiun adeia odriynong.

2.15 Xkomiun ékBean Tou Ao@aAi{duevou o€ e€alpeTIKO 1 avaiTio Kivduvo (e§aipeital n T pooTT dbeia va cwbei pia avBpwiTivn
Cwn), QUTOKATOOTPOP], QUTOKTOVIQ, OTT OTT EIPA QUTOKTOVIAG ) OKOTT IA QUTOTT POKAAOUMEVO TPAUUGTIOUO.

2.16 Xuppetoxy Tou Ao@aAigouevou oe MoAepikég Emixeiprioeig, Onteia oe évotrAeg SUVAUEIG | CUUPETOX O€ €YKANUOTIKN
EVEPYEID.

2.17 Otoiodnmote ocuuPBdv TTPokANBei kard Tn OIAPKEIN  XEIPOVOKTIKNAG €pyociag Tou oo@oAIlOpEvoU  KabBwg Kal
OTT 0100 OATT OTE CUVETT OKOAOUBNG BOTTAVNG TTOU EVOEXETAI VO ETTIPEPEI TO CUKPBAV auTo.

218 Xpnon n éyxuon @apudkwv (ekTdOG Kal av doBouv pe cuvTtayn amd eIBIKEUPEVO 10TPO, WE €€aipeon uTTokardaoTara
VOPKWTIKWY A VOPKWTIKEG 0UTieG), OAKOOAIOHO, UEBN 1 GAAN Katdxpnon Tou ACQOAICOPEVOU.

2.19 MpoUTtr Gpyouaeg 1 XpOvieg aoBEveIEg Kal TTPOUTT GPXOVTA OTUXHOTA.

2.20 Tpaupamiopd, aoBéveia ) Bavaro Tou Ao@ali¢éuevou, arrodoTéa o€ appodiola vooruata, aTtov 16 HIV, Tou AIDS 1 Tou
ARC kai/j oTT010001TTOTE TTOPAAAQYT] QUTWV.

2.21 Omoiodntote Zuhpav T pokAnBei dueca A éuueca amréd emMIdNUIEG KA/ TTavdNnuieg EKTOG €Gv KAAUTTTETAI PNTA OTTO TNV
KaAuyn «Bonbeia, latpo@apuokeuTIKEG daTT Aveg, daTTAveS voonAgiag» wg opifetal oTto ApBpo 1. Mivakag KaAuwewv.
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MNapdypa@og 3. H ac@ahioTikA eTaipeia 8a diakowel TNV kKAAuwn Tou Ac@aAi{dpevou, Adyw:

3.1 EmokéAoubwv €€60wv ZUPBAVTOG, XWPIG Tn OUVEVVONON KAl CUVETTWG TNV TTEPAITEPW £YKPION Twv €EGdWV OTTd TO
OUVTOVIOTIKO KEVTPO TNG ACQAAIOTIKNG ETAIPEING.

3.2 EBeAoloiag arroxwpnong Tou Ac@aAIfOpEVOU, XwpiG TNV €yKpion Tou loTpikoU 1T poowITIKOU, atrd KEVTPO TT PWTWY
BonBeiwv, Noookopeio i GAAO VOONAEUTIKO idDpuUpQ.

3.3  Améppiyng TG TTPOTEIVOUEVNG aTTO TNV AOQPAAIOTIKN €TAIPEd PETAQOPAS A PETAKivnong Tou Ac@aAilouevou, atrd Tov
idl0 R a1 6 TPiTO EVEPYWVTAG VIO AOyaplooud Tou.
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®OPMA YTMOBOAHZ MAPAIMONQN

Ta Ztoixeia oag

‘Ovoua *

P

MoAn/Nepioxn *
TnA£Pwvo "

Email *

ADM*

o

Ap10uog AcpaAiotnpiou XupBoAaiou

To Mapamovo oag
Ofpa*

MNapakaAoupe OmMwg MEPLYPAYETE AVAAUTIKA KABE YEYOVOG TTOU aopd OTO TAPATIOVO 6AG, TIG NHEPOUNVIEG
KAl T OVOHATEMWVU LA TWY EPTAEKOHEVWY TTPOCWTWY TPog SlEUKOAUvVon tng Etalpeiag va cag amavincel
aitiodoynpéva €m’ autou.

I AnAwvw OTI cuvVaAlVW PNTA KAl AVEMIPUAAKTA OTNV EMEEEPYACIA TWYV TPOCWTIKWY HOU O£GOHEVWY ATIO
tnv Etaipeia yia tov okomo Slaxeipiong Tou mapovTog mapamovou Hou.
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AHAQZH MPOZTAZIAZ NMPOZQMIKQON AEAOMENQON

l. EIZArQIrH

To eAAnvIKG utTokardoTnua TnG oAA0SOTTrG aopaAIoTKAG eTaipeiag AWP P&C S.A., tmou edpelel otV 036
Mpepetig 10, 173 42, Ayiog AnuAtpiog, ATTKA, TA. : (+30) 211 10 98090 (oT0 £€AG N «<AWP» 1) «Eraipeian»), eivai
uTTEUBUVO yia TNV €eTTeCepyaoio Twv TTPOCWITIKWY cag Ocdopévwy, TTou AauPdvel oTo TTAdiclo ayopdg kai
€EUTTNPETNONG TNG TAgIBIWTIKAG oag ac@daAiong. 2tnv AWP avayvwpioupe kai divouue TTpwTapxIKr) onuacia otnv
UTTOXPEWON CUPUOPPWONG HE TNV IoxUouca vopoBeaia 600 Kal TNV €V YEVEl TTPOOTOCIA TOU aTOUou OTTo TNV
€T e&epyaaia SEQOPEVWV TT POCWITIKOU XAPOKTAPA.

II. TINPOZQMIKA ZA> AEAOMENAENEZEPIrAZOMAZTE

H oulAloyn kai emegepyaoia Twv TTPOOWTTIKWY 00G Odedopévwv PE OKOTTO TNV ayopd Kai e§uTTNPETNON TNG
TaEIOIWTIKAG 00G aoPAAIoNG YiveTal ammrd Toug apuodioug, €EoualiodoTnuévoug UTTOAAAAOUG 1 ouvepydTeG TNG
Eraipeiag pag kai a@opd Ta GTOIXEIO TTOU HOG YVWAOTOTT OIEITE 01 idIol oToV JIadIKTUOKGS 10TéTOTTO hitp://w w w .allianz-
assistance.gr 1 oToug OIOSIKTUAKOUG IOTOTOTTOUG TWV CUVEPYATWV 1 OTOV OQIEPWHEVO VIO TOUG OUVEPYATEG
I0TOTOTTO TNG ETAIPEING MOG , OTO OTASIO KATAPTIONG TTPOCPOPAS EiTe GTO OTAdIO €KOOONG TOU ACQPAAICTNPIOU
ouppoAaiou.

Ta dedopéva autd T epIAauBdavouy:

a) 270 0TAdI0 AYNG TNG TTPOTPOPAG TTANPOPOPIES, OTT WG:
VvV Edog tagidiou,
Vv  Xwpa avaxwpnong Kai T poopiooU
V' Hugpounvieg a@iEng Kar avaxwpenong
Vv ApiBud Kai nAIKieg TagIBILTWV
VvV KdoTtog T1agidiou
B) Z10 0TGdI0 €KdOONG TOU ACPaAIoTNPioU CUpBOAdiou €TTITT AoV TT AnNPoYopieg, OTT WG:

v >toixeia Tautotroinong (ovop/vupo, AOGM & A.O.Y i AAT & nuepopunvia €ékdoong i AiloBampio &
ekdouaa apxn),

Vv 2ToIxgia eTTIKOIVWViag (Taxudpopikr dieuBuvaorn, nAekTpovikr dielBuvaon, TNAEQWa ETTIKOIVWVIOG)
V. Anuoypa@ikda gToixeia (QUAo)

y) Epooov e€mméABEl 0 ao@AANIOTIKOG KivOUVOG O ao@OAI(OUEVOl €VOEXETAI VO TTPOOKOMIOOUV Kal guaiobnta
T POCWTT IK& TOoug dedouéva (uyeiag) 61T wg

Vv Mepiypagr) ToUu CUPRAVTOG.

MpwtoTUTTEG loTPIKEG OTT OBEIEEIG KA T APACTATIKA.

v
\' MpwrdTUTTa OXETIKA OTOIXEI KAl OTT OOEIEEIS.
V  lotpiké loTopikd

v

Medical report amré Tov BepdirovTa yioTpd

ll. T1A MOIO ZKOMNO ENEZEPFAZOMAZTE TATNPOZQIMIKA Az AEAOMENA

H Eraipeia €1 egepyddeTal Ta avwrépw TT POCWTT IKG OedopEvVa, Yia Toug akOAouBoug oKoTT oUG:
A) 210 TAdiolo ékdoong Kal EEUTTNPETNONG Tou ac@aAioTnpiou cupBoAdiou, 16iWG:

i. MNa v TauToTTOiNON KOl ETTAARBEUCT TWV CTOIXEIWV OaG,
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ii. MNa TV emIKovwvia OXETKA pe CNTAPATA TTOU a@OopPOUV Tn GUVOAAOKTIKF) 00G oxéon Ke TNV Eraipeia,

i lNa v ekTipnon Tou KIvOUvou oTa TTACIoIa TNG A0QOAIOTIKAG CUPBAONG KAl YA TOV KABOPIoUO TwV YEVIKWY
Kal €I0IKWY 6pwv auTAg, KaBwg Kal To avadAoyo ao@AAIoTPO.

iv. MNa t diaxeipion NG ao@AAIOTIKAG ouuBacng KaBoAn Tn didpkeia 10X00G ) Kai PETA Tn ARgN autng,
oupTtT epiAapBavopévng TNG EKTIMNONG, TOU EAEYXOU KaI TOU SIOKAVOVIOUOU TNG a0@AAICTIKAG aTT onuiwong
o€ TEPITTTWON ETTEAEUONG TOU ACQOAICTIKOU KIvOUVOU I Kal TNG KOTaBOoANG Tou 1T poBAETT SUEVOU GTOUG
6poug NG oupPaong TToooU (aoPaAiopaTog). ZnuelwTéov, OTI EQOCOV XPEIQOTEl va ETTEEEPYATTOUNE OTA
TAdiold Tou €v Adyw oKoTroU Kai guaiobnra Tpocwitikd cag dedopéva, Ba ¢nmnBei n pnm oag
ouykardBeon. H un Tapoyr ouykatdBeong 1 Twv ot aimoUPeEVWY OTOIxEiwY, KaBwg Kal n Tuxov apan Tng
ouykaTtdBeong oag oto péAAov Ba TTapéxel atnv Eraipeia 10 dikaiwpa karayyeAiag pe duean 1ox0 Kabwg
Kai dpvnon eKTTARPWONG OTTOIOCOATIOTE UTTOXPEWONG TNG ETAIPIOG OTTOPPEEl OTTO TNV ACQOAICTIKH
olpBaon. Xe kGOt TepimTwON oag Bupifoupe OTI €xeTe OIKAIWPA VA OVOKOAECETE TN OUYKOTABEDT Gag
av@ mdoa oTypr, Xwpic BéBaia va Biyetal n vouidTNTa NG €TmMeCepyaciag TTou Paciotnke oOTN
ouyKardBeon TTpo NG avAakAnong TgG.

B) 210 mAdiolo cuppépewong Tng Eraipiag pe TIG UTTOXPEWOEIS TTou BeoTTifovial aTTd TO E£KACTOTE IOXUOV
VOMOBETIKO KOl KOVOVIOTIKO TTAQiICI0, 10iWG ava@opikd HE TNV €QAPUOYR TNG I1I0XU0UCOS OOQOAIOTIKAG Kal
POPOAOYIKNG VopoBeTiag.

N 1o mAdicio evnuépwong ocag amod v Eraipeia yia véa TTpoidvTa f/kal UTTNPECiEG TTOU TAIPIGJOUV pE Ta
evOIOPEPOVTA KOl TIG TTPOTIUACEIS 0OG , EPOCOV TTAPACKETE TN PNTA O0OG OUYKATABECN, Yia TOV OKOTTO QuTo,
oUpewva Kal e 6oa opifovTal avwrépw TTEPI TUYKATABEONG.

IV. MOIOI EINAI Ol ANIOAEKTEZ TQN NMPOZQMIKQN A~ AEAOMENQN

H emefepyaoia Twv TTPOoowWITIKWY OedOPEVWY TTOU TNpoUvTal OTa apyeia Tng Eraipeiog yivetal ommokAEIOTIKA Kal
MOVO atT O QUOIKA KAl VOUIKG TT pOCWITTa TToU TEAOUV UTTO TOV €Aey X0 TNG Kal SI0BETOUV TO avTIOTOIXA ETTAYYEAMATIKG
TTPOCOVTA TTOU TTOPEXOUV ETTOPKEIG €YYUAOEIG aTTO TTAEUPAG YVWOEWY KOl TTPOCWITIKAG OKEPAIOTNTAG YIa TNV
TAPNON TOU OTT OPPITOU.

Ta dedopéva TTou oag agopolv ptropei va diaBiBacBolv o€ GAAEG (aVT)AOQOAIOTIKEG ETAIPIEG, O OUVOEDE PEVEG
emixeipioelg Tou Opihou NG ALLIANZ PARTNERS, kaBwg kal og cuvepyalduevoug ue Tnv Eraipeia Tapdxoug ota
TTAQioI0 TNG VOUIUNG Agimoupyiag TNG acg@aAIoTIKNG ouppBaong, oTo Babud TTou auTod eival avaykaio yia Tnv KaAUTepn
€SUTTNPETNON GAG Kal TNV TTOPOXH TWV UTTNPECILV, OTTWS ao@OAIOTIKOUG dlayegohapnTég, eTaipieg dloxeipiong
armolnNUIWOEWY, €TOIPIEG E€TTElyOUCOG PETAPOPAS Kal SEUTEPNG IOTPIKAG YVWHNG, £TAIpiEG QUAAENG Kal diatipnong
apxeiwv, ETAIPIEG UTTNPECILIV TNAEPWVIKAG £EUTTNPETNONG TTEAATWYV, IKNYOPOUG, EPEUVNTEG, TTPAYLOTOYVWHUOVEG.
TéNog, n Eraipeia evOéxeTal va yvwoToTTOINOEl Ta OEOOPEVA OOG OTIG OPHOdIEG ONUOCIEG/OIKAOTIKEG APXEG OTO
Babud TToU ETTIBAAAETAI OTTO TO IGXUOV VOMOBETIKO KOl KAVOVIOTIKO TTAQicI0, epdoov UTTORANBEI OXETIKO aitnua
e@Ooov ogeilel va UTTOBAAAEI ava@opd e Ta £V AOYW OTOIXEID XwpPIg TTponyoupevn EI0IKA evnNUEPWON.

V. AIAXYNOPIAKH AIABIBAZH

H Eraipgia 010 TTAQiICI0 UAOTTOINONG TWV €PYOCIWV TNG, KOBWSG KAl CUUMOPPWONG MHE TIG OIOTAEEIS TOu I0XUOVTOG
KavovioTKoU TrAaiciou ptropei va 1T pofaivel atn diafiBacn /amrodoyr) d€douéVwy TT POCWTTIKOU XAPAKTAPA T POG
f/kar atrd TG (avT)ao@ANIOTIKEG eTaipieg Kal ouvOedepéveg eTTIxelprioelg Tou Opihou g ALLIANZ PARTNERS
€QOOOV QUTO OTT AITEITA.

H avwtépw Teplypapduevn diafiBacn r dlaclvdeon TTpayUOTOTT OlETal CUPPWVA PE Ta TT POBAETT OPEVA aTTd TNV
eupwrT dikr) vopoBeoia yia Tig Eraipeieg 1Tou edpedouv o€ xwpeg eviog EupwtrdikAg ‘Evwong r armré 1o Kard 161 oug
vouoBeTIKO TTAdioIo yia Tig AonT £g Eraipeieg ekTog Eupwrtr dikig "Evwong.

H diaBiBaon 1 pocwiT IKwv 0edopEvVwv O€ XWPES €KTOG Eupwtr aikAg ‘Evwaong, Ba 1T p€Tr €1va 1T pay JAToTT OIEiTal POVO
€QOOOV Ol XWPEG OUTEG TTOPEXOUV ETT APKEG ETTITT €00 TT POOTACTAG TWV TT POCWTT IKWV OESOUEVWV. ZE TTEPITTTWOT TTOU
N TPITN XWpa €KTOG Eupwir dikng 'Evwong dev TTapEXE ETTAPKEG ETTITT €00 TT POCTACIAG TT POCWTT IKWY OESOUEVWY, TO
TPOOWTTIKG dedopéva ptmopolv va OlfiBactolv otV &V AOyw Xwpa HOvo €dv n TTpooTacia OedoPEVWY
TPoBAéTETaAl oMo KATTold cupgwvia OiofiBaocng Oedopévwy, n otroia €Eac@aAifel €va eTTapkég eTTiTedo
TT POOTOCIOG 1) GUVTPEXOUV Ol TTpoUTT 08€aeIg TTou TTpoPAETT el pnTé N Eupwiraikhy kai n €Bvikr vopoBeaoia.

VI. XPONOZ THPHZHZ TQON AEAOMENQN

Ta TpoowtTiKG oag dedopéva TTou emTegepyddetal n Eraipeic TnpolvTal utroxpewtkd kab®' OAn Tn didpkeia TTou

EMIBAAEl 0 OKOTTOG TNG eTTeCepyaoiag. Me T AREn autg (Tng didpkelag), Ta dedopéva TnpouvTal oUPGWVA UE TO

1oxUov BeOUIKO TTAQIOIO YO TO XPOVIKG BIdaTnua 1T ou T PoBAETTETal aTT O TN ARgN TNG ETTIXEIPNUATIKAG OXEONG A yia

600 XpOvo artrarteital yia TNV T podoTrion dikaiwudtwy NG Eraipeiag evwiiov Aikaotnpiou A kai GAANG apuddiag

Apxns. H Eraipeia  didel 100itepn TTpoocoxy OTov TPOTTO KOTACTPOPNG TOU QPXEIOKOU UAIKOU TTOU TTapAyETal
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Kabnuepivd. BEdIkOTEPa yia To OKOTTO autd €xel BeaTrioel Kal EQapudlel oxeTikr) dladikaoia, n oTroia epapudleTal
apéTou e€eTaoTel 6T dev atTaimeital n dIATPNON TOU APXEIOU Yia TN CUPHOPPWON HE TIG VOUIKEG Kal KAVOVIOTIKEG
AT AITACEIG 1 YIO TNV TTPOoTaCia TwV CUPPEPOVTWY TnG Etaipeiog, kai BaciCetal oTig odnyieg TNg Apxng MNpooTaciag
Aedopévwy TMpoowtrikolu Xapaktipa (1/2005 AMAMX). H Eraipeiac  diac@oAier 611 n wg dvw dadkacia
KOTAOTPOPNG OPXEIWV TTOU TTEPIEXOUV TT POOWTT IKG dedopéva deaPEUEl Kal TPITA PEPN TTOU TTAPEXOUV UTT NPECIEG OTO
6voua Kal yia Aoyaploopd TnG Kol OTTOolwvOATTOTE GAAWY TTPOCWITWV HE Ta OTTOi0 ouvepydletal oTo TTACICIO
oupBdocswv e§wrepikng avabeong (outsourcing) i GAAOU €i50UG CUUPWVIWV.

VIl. Ol AEZMEYZEIZ MAX

AeopeudpaoTe va diatnpouye Ta dedopéva aag evnuepwHEva Kal akpIA, va Ta arroBnkeloupe Kai diay pAgou uE
JE ao@AAgIa, va unv cUAAEyoupe Kal diatnpouue dedouéva TTou Oev Pag ival aTr apaitnTa, va TTPocTaTEUOUUE Ta
dedopéva oag ammod o WAEIR, KOKA Xprion, pn €gouciodotnuévn 1T pdaRacn ) or OKAAUWN QUTWY Kal YEVIKA va
e€ao@aAifoupe TNV UTTAPEN KOTAAANAWY TEXVIKWY KOl OPYOVWTIKWY HPETPWV VIO TNV TT pOOTACIA TOUG.

VIIl. TA AIKAIQMATA ZA>

‘Exete 10 dIKaiwpa T POcBacng, 1o dikaiwua dnAadH va evnNUEPWOEITE, KATOTTIV AITAUOTOS 00G, aQeVOS YIa TO KATA
moooV | O TO TTPOOWITIKA o0g Oedopéva uioTavTal €TTegepyadia Kai apeTépou va AGRETE avTiypag@o Kai
TEPATEPW TTANPOPOPIEG OXETIKG HE TNV TTpayuaToTToloUpevn eTeéepyaaia. EmnmrAéov, éxete TO OIKQiWPO VO
{nmoeTte TN S1I6POWON TWV AVAKPIBWY TTPOC WTT IKWVY 000G deSOUEVWV A TN CUPTTARPWON auTwy, KaBWwg, Kal Epdoov
OuVvTPEXOUV Ol TTpouTT 08€aelg Tou Nopou, va acgkAoeTe TO dikaiwpa Oiaypa@ng, To JIKaiwUa TTEPIOPICPOU TNG
emegepyaoiag, 10 dIKaiwpa @opnTOTNTAG Twv Oedouévv 0aG, To dIKaiwUa evavTiwong oTnv ETTEEEPYATIa QUTWV.
2€ TTEPITTTWON QUTOUOTOTT OINUEVNG ATOMIKAG AAWNG OTTOQPACEWS, £XETE OIKOIWUG Q) €IBIKAG EVNUEPWONG TTEPI TNG
Oievépyelag TéTolag emegepyaciog, B) amoAdynong NG OXETIKAG amopacng, y) diomdTTwong amowng Kai d)
au@IoBnTNoNg NG AT 6PaAcNG.

Mo OTToI00ATTOTE AiTNUO OXETIKO HE TNV €TTEEEpyaaia Twv dedopévwv 0ag TTAPAKOAOUUE OTT WG aTTeUBUVEDTE TO
OUVTOUOTEPO dUVATOV CTOV UTTEUBUVO TTPOCTACIaG TTPooWITTIKWY dedopévwy TnG Ertaipeiog, pe ammooToAr e-mail
otn dielbuvon dpo@allianz-assistance.gr pe Bépa GDPR, 1A pe ammoOTOAR OXETIKNAG ETTIOTOANG, PE TNV €VOEIEN
“GDPR’ 1mpog AWP P&C S.A., Mpepetig ap. 10, TK 17342, Ay. Anuntpiog ATTIKAG. H doknon Twv SIKAIWPAETWY
yiVETaI aTEAWG, EKTOG AV TO OXETIKO aitnua €T avoAauBdaveral ouxvd kKal Adyw Oykou cuvetT dyetal yia Tnv Eraipeia
OI10IKNTIKG KOOTOG.

>e mepiTTwon TTou Bewpeite 6T BiyeTal KAB' 0IOVONTTOTE TPOTTO N TTPOCTACIA TWV TT POCWITIKWY 00G BEBOPEVWY,
pTTOpEeite va TTpoopuyete otnv Apxn lMNpooTaciag Aedopévwv MNpoowTTIKOU XapakTrpd, XPNOIUOTTOIWVTOG Ta
aKkoAouba oToIXEia ETTIKOIVWVIAG:

lotooeAida: www.dpa.gr/

Toyxudpopikfy AlguBuvon: Aewedpog Kneioiag 1-3, T.K. 115 23, ABiva
TnAepwvikd Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Taxudpopeio: contact@dpa.gr
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