
FREE AT SEA
EXCEPTIONAL VALUE AND A GREAT DEAL MORE 

Everything you need to know  
about NCL’s holiday upgrade



Bayamo,  
Norwegian Escape®

Jersey Boys,  
Norwegian Bliss®

Splash Academy,  
Norwegian Escape®

CHOOSE YOUR CUSTOMERS’ STATEROOM CATEGORY AT THE BASE FARE

STUDIO  |  INSIDE  |  OCEANVIEW  |  BALCONY  |  CLUB BALCONY SUITE

ALWAYS INCLUDED

HOW IT WORKS:

TIP: For guests in Suites and The Haven, all available Free at Sea packages are already included in the base fare of the cruise. 

OR  
CHOOSE TO UPGRADE YOUR CUSTOMERS’ CRUISE TO FREE AT SEA™ WITH UP TO 5 PACKAGES INCLUDED.

33RDRD & 4 & 4THTH GUESTS GUESTS

3rd and 4th passenger  
in the stateroom*

WIFIWIFI

150 minutes of free WiFi  
per person^

EXCURSION  EXCURSION  
DISCOUNTSDISCOUNTS

with US$ 50  
shore excursion discount  
per stateroom and port

SPECIALITY SPECIALITY 
DININGDINING

2-night Speciality Dining  
Gourmet Package^

PREMIUM  PREMIUM  
BEVERAGESBEVERAGES

including branded alcoholic  
and non-alcoholic drinks

Do your customers 
just want to enjoy their 
cruise at the lowest 
available fare? Choose 
our base fare with the 
services  included  above 
and they pay for further 
extras as they go.

UNRIVALLED DINING 
EXPERIENCES

AWARD- 
WINNING 

ENTERTAINMENT

AQUA PARKS, 
SPORTS FACILITIES 

AND MORE
YOUTH 

PROGRAMMES

PRICE PER PERSON – BASED ON THE DURATION OF THE CRUISE

3 – 5 days 
€ 149 

6 – 8 days  
€ 199

9 – 11 days  
€ 249

12 – 14 days 
€ 299

15 – 17 days  
€ 349 

18 – 20 days  
€ 399 

21+ days  
€ 449



WHAT BENEFITS DOES FREE AT SEA OFFER?
With Free at Sea, we make pricing easier with two standard price 
levels per category:
·  The base fare, which includes a variety of included services like 

unrivalled dining experiences, award-winning entertainment and 
modern leisure facilities.

·  The possibility to upgrade the cruise experience at a fixed rate 
( depending on the length of the cruise) to Free at Sea.

WHICH DINING OPTIONS ARE ALWAYS INCLUDED?
Our guests can choose between a wide variety of complimentary 
 dining options including up to three main dining rooms, buffet 
restaurants with live-cooking stations, 24-hour  restaurants and 
more, as well as complimentary Asian  restaurants on some ships. 

DO ALL GUESTS IN THE STATEROOM INCLUDING CHILDREN 
HAVE THE SAME UPGRADE?
The first and second person in the reservation qualify for the 
booking of the Free at Sea offer.

WHY IS THERE NO PACKAGE TO PURCHASE FOR GUEST THREE 
TO EIGHT?
With Free at Sea we aim to offer our guests the most attractive offer 
for the cruise. However, guest structure varies a lot in the guest 
three to eight range, thus there is no general Free at Sea price level 
available to guests three to eight, however individual beverage, 
dining or internet packages can be purchased for those guests.

WHAT IS THE FREE AT SEA OFFER FOR SOLO TRAVELLERS?
Solo guests travelling in Studios and standard staterooms on 
a single- occupancy basis can also upgrade their holiday with  
Free at Sea. In this case, the offer is tailored to one guest and can 
be added for the same price.

DOES THE FREE AT SEA OFFER HAVE TO BE BOOKED WHEN 
SETTING UP THE INITIAL RESERVATION OR CAN IT BE ADDED 
AT A LATER STAGE?
You can upgrade your customers’ booking up to 24 hours prior  
to sailing.

WHAT DOES THE BOOKING PROCESS WITH FREE AT SEA  
LOOK LIKE?
When shopping for the best available fare, the first price coming 
up in all reservation systems is the base fare (in the agent booking 
engine, the best fare comes up automatically). By choosing the 
promo code CECHOALL (booking guide available on Marketing
Headquarters), you select the Free at Sea price level and your 
customers get the extras applied to their booking.

DO I RECEIVE COMMISSION ON THE FREE AT SEA UPGRADE?
Yes, the upgrade fares are fully commissionable.

EXTRA: FREE AT SEA PLUS

WHAT IS FREE AT SEA PLUS?
Free at Sea Plus is a bundle of upgrades that we offer for the 
 individual Free at Sea packages with the added bonus of a Shorex 
discount for the 2nd guest.

WHAT IS INCLUDED IN FREE AT SEA PLUS?
1.  Two Meal Speciality Dining Package (Applicable to Guests 1 and 2)
2.  Premium Plus Beverage Upgrade (Applicable to all guests in the 

stateroom 21 and over)
3.  Unlimited Wi-Fi Package Upgrade without Streaming (Unlimited 

Wi-Fi Package Upgrade with Streaming is available for an 
additional fee)

4.   US$ 50 Shorex Discount (Applicable to Guest 2) 

Please see our dedicated cheat sheet on Marketing Headquarters 
for details. 

HOW IS FREE AT SEA PLUS BOOKED?
You can book it via the Price Programs tab in our online booking 
engine with promo code FASUP. Or recommend your clients to 
upgrade to Free at Sea Plus in the Online Check In. Free at Sea Plus 
is NON COMMISSIONABLE.

SIMPLE BOOKING PROCESS 

Telephone: see numbers applicableto  
your country and online contact form on  
ncl.com/contact  
Agent Booking Engine at  
NorwegianCentral.com

FURTHER INFORMATION

and brochure orders as well as our  
popular Travel Agent Manual at:  
NorwegianCentral.com

TRAVEL AGENTMANUAL

2024 EDITION

TRAVEL AGENT

MANUAL

2024 EDITION

FREE AT SEA – EVERYTHING YOU NEED TO KNOW 



UNLIMITED AMOUNTS ON ALL DRINKS

The PREMIUM BEVERAGE PACKAGE includes a wide selection of branded soft drinks, beers, spirits, cocktails, wines by the 
glass and bottled or draft beer up to and including US $15 per glass during the entire cruise. Guests are entitled to two bever-
ages per person per transaction. Package can be used in on-board restaurants, lounges, bars and on Great Stirrup Cay.

THE PACKAGES IN DETAIL:

BEERS 
· Bud Light
· Coors Lite 
· Michelob Ultra
· Miller Lite  
· Goose Island IPA  
· Blue Moon
· Angry Orchard
· Sam Adams

· ‘66 by Norwegian Golden Ale 
· Vizzy Hard Seltzer
· Truly Spiked 
· Hard Seltzer
· Guinness
· Modelo Especial 
· Heineken & Heineken 0.0
· Peroni Nastro Azzurro
· Corona Extra 
· Stella Artois

· Brok Premium Polish Beer
· Kalik Lager
· ‘66 by Norwegian Pale Lager

GIN & VODKA
VODKA
· Tito’s Handmade Vodka
· Ketel One Vodka
· Absolut Vodka

· SKYY Vodka
· Avorza Vodka  
· E11EVEN Vodka
· Wheatley Craft Distilled Vodka
· Prairie Organic Vodka

GIN
· Bombay Sapphire Gin
· Tanqueray Special Gin
· Beefeater London Dry Gin

SCOTCH, WHISKEY,  
BOURBON & BRANDY
SCOTCH
· Johnnie Walker Black Label
· Chivas Regal
· Dewar’s 12 Years
· Glen Turner Single Malt 

WHISKEY
· Jameson’s Irish Whiskey 
·  Jameson’s Cask Mates Whiskey
· Jack Daniel’s Old Nr. 7 
· Jack Daniel’s Gentleman Jack
· Jack Daniel’s Rye
·  Crown Royal Blended Canadian 

Whiskey
·  Seagram’s 83 American 

·  Canadian Mist
·  Fireball Cinnamon Whisky

BOURBON WHISKEY
·  Bulleit Frontier Bourbon 
·  Buffalo Trace Kentucky Straight Bourbon
·  Wild Turkey 101
·  1792 Small Batch Bourbon
·  “Ten High” Kentucky Bourbon

BRANDY
·  St-Rémy VSOP French Brandy
·  Hidalgo Reserva 12 Years  

Spanish Brandy
·  Godet VS Classique Cognac
·  Grappa Bottega Sandro 
·  Pisco Tabernero

RUM & TEQUILA
RUM
· Bacardi Superior Rum
· Captain Morgan Spiced Rum
· Malibu Coconut Rum

· Cachaça 51 Rum
· Goslings Black Seal Rum
· Bacardi 8 Rum
· Flor de Caña Eco 4 Years
· Flor de Caña Eco 12 Years

TEQUILA 
· Patrón Silver Tequila 
· 1800 Reposado Tequila 
·  Los Corrales Silver 100% Agave 
· Cazadores Añejo Tequila

COCKTAILS, LIQUEURS & 
CORDIALS
OVER 108 COCKTAILS INCLUDING
· Piña Colada
· Mojito
· Margarita
· Mudslide
· Bahama Mama
· Martini
· Long Island Iced Tea

· Moscow Mule
·  ‘66 by NORWEGIAN Bloody Mary
· Mai Tai
· Aperol Spritz
· Daiquiri
· Bellini
· Old Fashioned
· Manhattan
· Negroni
· Dark ‘n Stormy

LIQUEURS & CORDIALS
· Baileys Irish Cream
· Kahlúa
· Disaronno Originale
· Chinola Passion Liqueur
· Campari 
· St. Elder Elderflower Liqueur 
· Licor 43 
· Sambuca Di Romana 
· Drambuie 

· Frangelico 
· Jägermeister
· Southern Comfort 
· Pimm’s No 1 
· Limoncello Bottega
· Pernod 
· Peychaud’s Aperitivo
· Averna

PLUS OVER 20 WINES BY THE GLASS, SOFT DRINKS, TONICS, PURE ENERGY, SPORT DRINKS AND JUICES
Selection may vary depending on the ship and destination.#



 CAGNEY’S STEAKHOUSE 
An authentic American steakhouse 
where choice cuts of Premium Black 
Angus Beef are perfectly prepared.

LA CUCINA ITALIAN RESTAURANT 
Enjoy the freshest ingredients and dine 
on classics from Italy, like osso buco or 
spaghetti carbonara.

LE BISTRO FRENCH RESTAURANT 
Surround yourself in classic décor and 
plates of rich cuisine such as escargot 
and coq au vin.

MODERNO CHURRASCARIA 
Start with an impressive salad bar, 
but save room for skewers of slow-
roasted meats carved tableside by 
our pasadores.

TEPPANYAKI/HASUKI
Sit at a lively shared table as a skillful 
chef perfectly prepares shrimp, steak, 
chicken and fried rice on a large  
steel grill.

ONDA BY SCARPETTA 
Enjoy a modern Italian culinary 
experience.

FOOD REPUBLIC
Savour a fusion of foods and cultures 
from around the globe.

LOS LOBOS
From handcrafted margaritas to carne 
asada to Ibarra chocolate ice cream 
topped with dulce de leche sauce, the 
chefs at Los Lobos focus on unique 
Mexican flavour combinations.

Q TEXAS SMOKEHOUSE
Dig into mouth-watering barbecue 
short ribs, chicken and brisket with  
live music playing on stage!

SEAFOOD SPECIALITIES
At Ocean Blue and Cuban-influenced 
Bayamo, prepare yourself for a 
seafood extravaganza.

SUSHI BAR/NAMA
Order delicious sushi including  
our signature rolls and a variety  
of fresh sashimi.

PALOMAR
Explore the best flavours of the  
Med at NCL’s first-ever Mediterranean 
restaurant. Seafood is the star 
attraction here, with a European 
essence.

SPECIALITY DINING PACKAGE

WHAT IS INCLUDED IN THE SPECIALITY DINING OFFER?
ALL speciality restaurants including: Cagney‘s Steakhouse, Food Republic, La Cucina/Onda by Scarpetta,  Le Bistro/ 
Jefferson's Bistro, Los Lobos, Moderno Churrascaria, Ocean Blue and Bayamo by Ocean Blue, Pincho Tapas Bar, Q Texas 
Smokehouse, Palomar, Raw Bar, Sushi/Nama and Teppanyaki/Hasuki. Dining options vary by ship. You may also  choose 
entertainment-based restaurants for an upcharge.**

A meal includes one appetizer, one soup or salad, one entrée (main course) and one dessert. No substitutions allowed (i.e. 2 
appetizers in lieu of not getting a soup/salad). (Food Republic, Pincho Tapas Bar, Sushi and Wasabi include 4 menu items per 
guest). Applicable for 1st and 2nd guests only.

Length of cruise 3 – 6 days 7 –11 days 12 days and longer

Number of dinners in
speciality restaurants 1 meal 1 meal (Studio, Inside & Oceanview category)

2 meals (Balcony & higher categories)
2 meals (Studio, Inside & Oceanview category)

3 meals (Balcony & higher categories)

The Haven by Norwegian®,  
Norwegian Encore®

Hasuki®,  
Norwegian Prima®

Palomar,  
Norwegian Prima®



Roma, Italia

Norwegian Getaway®, Mandara Spa

  

 3RD & 4TH GUESTS PAY TAXES ONLY

  On select cruises. The cruises are marked accordingly in 
the reservation systems. You will also find an overview of 
cruises on ncl.com/free-at-sea. If there are 5–8 guests  
on a reservation, those guests will be required to pay  
regular fares.

 
 
 WIFI PACKAGE 

  75 minutes per person for guest 1 and 2 on cruises of  
3 – 6 days, 150 minutes per person for guest 1 and 2 on 
cruises of 7 – 11 days and 300 minutes per person for guest 
1 and 2 on cruises of 12 days and longer. This is accessed 
through a login, linked to the stateroom and is available 
throughout the ship. The internet is accessible on all devices 
capable of connecting to WiFi, two logins per stateroom.

 
  SHORE EXCURSION DISCOUNTS

  US$ 50 discount per stateroom and excursion. Discount is 
always credited to the first person in the cabin. Also included are 
the ports of disembarkation. Discount will apply automatically 
to Guest 1 in a reservation when shore excursions are booked 
via the agent booking engine, ncl.com or our call centre. 
Reservations need to be in BK status (confirmed) to book 
shore excursions. The US$ 50 discount will automatically be 
converted into local currency. Any shore excursions costing less 
than US$ 50 will receive 100% discount, reducing the price to 
zero. Rentals on Great Stirrup Cay/Harvest Caye are excluded. 
Embarkation ports are not included either. The discount is non-
transferable and cannot be added up for use in individual ports.

Rome, Italy

Harvest Caye, Belize

 * Select sailings only. ^Value applicable to a 7-night cruise in a Balcony stateroom. Value differs per cruise length and stateroom category. #We reserve the right to alter the included 
choice of drinks at any time without prior notice. Beverage list is a sample of what’s on board as of summer 2024. Beverages up to US$ 15 per glass/bar list price are included. Guests 
will be required to pay an additional amount beyond US$ 15. Guests will also receive 20% discount on wine & champagne by the bottle and in addition be charged a 20% gratuity 
and specialty service charge. Certain exclusions apply: Wine and Spirit Experiences, tastings & flights, package sales, ship-specific promotions, designated super premium brands 
(subject to change), energy drinks, room service, mini-bar, Ice Bar, freshly squeezed juices, Starbucks® coffee beverages, bottled water & water cartons, wine dispenser or vending 
machines. Not available on 1 – 2 night sailings and on Harvest Caye. Applicable for 1st and 2nd guests only. Guest 1–2 must be at least 21 years of age at time of sailing to qualify 
for the Premium Beverage Package. Guests under 21 will receive the soda package. If sailing does not start/end in North America or China and guests citizenship is other than US, 
Canadian or Chinese, then guest must be at least 18 years of age at time of sailing to have beer and wine included in the drinks package. On cruises that include a port of call in the 
USA, Canada or China, adults 18 to 20 years of age may consume beer and wine only, provided their parents/guardians are travelling with them and provide appropriate consent on 
board. Not valid on Alaska and Hawai'i cruises. For additional details, please visit ncl.com. **Venues/Events not included: Harvest Caye, Room Service, Mini Bar, District Brewhouse, 
The Bake Shop, Coco’s, O’ Sheehan’s Ice Cream Bar, Dolce Gelato, Special Occasion/Holiday menus (e.g. New Year’s Eve, Christmas), Jazz Brunch, Wine Lovers and Murder Mystery 
lunches. Additional entrée/premium menu item charges may apply. Meals are non-transferable and no refund given for unused meals. We reserve the right to alter the included 
choice of restaurants at any time and without prior notice. For more information see ncl.com. Sales and Marketing contact Continental Europe: NCL (Bahamas) Ltd., Kreuzberger Ring 
68, D-65205 Wiesbaden ©2024 NCL Corporation Ltd. Ship’s Registry: Bahamas and United States of America. 1785819 07/24


